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http://www.datamakespossible.com/

Western Digital RMA {RE;F=E1E

Western Digital‘s warranty does not cover Products which have been received improperly packaged, altered, or physically damaged.
Products will be inspected upon receipt. You can view additional examples of the warranty limitations below by clicking on the

available links.

Western Digital{Y{REISEE A BIERIEHERE, EXNEWREERENER. EmiElEERET R, SR T EzE

BT RE PR ELEEE .

Packaging B33

Alteration &, B

Damage &%

Improperly packaged
Non-qualified shipping container

Western Digital.

Counterfeit label(s)
Customer added jumper wires
Incorrect PCBA/HDA pair
Labels have been switched:
True Western Digital label on non-Western Digital drive
True Western Digital label on different capacity Western Digital Drive

Labels exhibit tampering

Label missing standard printing such as UL or capacity

Missing barcode or top cover label
No tape seal - (non-authorized data recovery sticker)
Serial number on top cover does not match barcode on end
Western Digital labels or breather filter holes obscured by customer applied
stickers

Broken pins on connector
Connector(s) are damaged, cracked, missing or broken
Cracked components on the circuit board
Dented base casting
Torn or punctured tape seal
Dented top cover
Deep scratch
Loose, damaged, or missing screws
Lifted or punctured servo clock hole (SCSI)
Missing servo clock hole (SCSI)
Missing PCBA (Circuit Board)
Obscured breather filter holes
Punctured at servo writer access port
Punctured inspect pivot seal
Scratch exposing copper trace
Stripped mounting hole threads

https://support.wdc.com/warranty/WDVMISPEC.pdf

https://support.wdc.com/warranty/warrantystatus.aspx

https://support-en.wd.com/app/Warranty Policy
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Western Digital RMA {RElFS518

Packaging @ 3% Alteration &, B Damage &SI
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https://support.wdc.com/warranty/WDVMISPEC.pdf
https://support.wdc.com/warranty/warrantystatus.aspx
https://support-en.wd.com/app/Warranty Policy
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2%k WDC 48 - https://www.westerndigital.com/

C (@ @& westerndigital.com

Western Digital.‘. PRODUCTS SOLUTIONS INNOVATIONS CONTACT

Capture and Preserve Your Most Valuable Assets

Visit Our Personal Storage Brands
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Discover Your Drives - iIBIZBR IS

WD GREEN™ WD BLUE™

E my

COMPUTING CONTENT CREATION

WD_BLACK™ wD RED™ WD PURPLE™

GAMING SMART VIDEO
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WD Red

Western Digital

WD Green

SATA SSD
—_—
SOLID STATE ORIVE

3.5" PC HDD

HARD DISK DRIVE

WD Blue

SATA SSD

3.5" NAS HDD
—
HARD DISK DRIVE

3.5" NAS Hard Drive

WD Red
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Discover Your Drives -
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There is no perfect solution but the best solution
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HDD # SSD #B=E iH#Em - SSD LAREE (Endurance) R4 aniEHA

TBW

vs DWPD JEDEC Enterprise/Client

T BW 9 Te ra Byte S W r i tt e n Active Use Retention Use | Retention | Endurance Stress g:-il-lni?:l:::”e

DWPD - Drive
1TB
1 DWPD

TBW =
DWPD * Drive Ca

Temperature | Temperature Use Time Temperature
Temperature

Write Per Day dik Low: T<25 °C ambient | 96hrs / T266°C
Client (8 hrs/dav) 30°C ye: High: Min 40 °C or
S Target: Table 4 500hrs / T252 °C

o Low: T<25 °C ambient | 96 hrs / T266 °C
35

2TB Enterprise (24hrs/day) : e ;I:;::)bek 4 :}Ohx T252 °C
0.5 DWPD

5 Year Warra nty 5 Year Warra nty JEDEC Client JEDEC Enterprise
- 8/7 operation, bursty + 24/7 operation, continuous
workload workload
* Modest write activity  Heavy write activity
 More localized access footprint, ¢« Mostly random accesses
= K smaller than entire LBA space. across the entire LBA space
pacity * Days of Warranty . Highest data reliability,

1825TBW

Western Digital.

availability, and integrity
100 TBW JEDEC Enterprise
H
100 TBW JEDEC Client

1825TBW
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HDD F0 SSD #B=2 i5#Eam — HDD L1 T{E&#E (Workload) R asiEHR

SEiISSD, HDDtEEE=SHAIRAY

FEIFEHE = ENEHE + RASHE
E.G.: 4TB HDD: 180TB/year

7 N estenbigha

180TB/year 550TB/year ILL Ultrastar
3 Year Warranty 5 Year Warranty g |

Total Workload throughout Lifespan

= Workload * Years of Warranty

= T{FEHE * (REFD

540TB 27507TB
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WEECE%: BT NA SMR CMR CMR CMR
A SZERAY
HDD Bayliji & e <8 <8 <24 16+
FEETERARE!? NA 180TB/year 180TB/year 300TB/year 550TB/year
500G 350TBW
1TB 600TBW
2
LE: S 2TB | 1300TBW DA R NA NA
4TB 2500TBW
F R AR E 54F 34F 34E 54F 54E

I THREgEEE/RER ZBERNERAEERSE -

FETHEHE - SERABE (TB) X (8760/HNEF/NKE) - TIFAHERERMEERTHMARME.

MMREEESTABRBRRNERAEERNE - EREJMUTBW » P/E 32 DWPD EUEHREER
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WD Blue WD Red
SATA SSD SA500

SATA SSD

o WD Blue 3D NAND SSD WD Red SATA SSD
E 250/500/1TB/2TB/4TB 500/1TB/2TB/4TB
ik ol 2.5" / M.2 2280 2.5" / M.2 2280
500GB 200 350
fm‘;j'% E (TBW) 1TB 400 600
Endurance (TBW) 2TB 500 1300
4TB 600 P20 0]
HEHHDUERE (MB/s) B53%560 3560
ke EERNEE (MB/s) =3E530 HIE530
FESREEUE E (10PS) HIE95K EhIE95K
PR N\ EE (10PS) HIE84K HIZ85K
A PRAR B (5F) 5 5
MTBF(/}NBS) 1.75M 2M
TR EEEAEBER AERNEREERNE - FETFREHE = EEWAE (TB) X (8760/cc#kEF/NSE) - TIFE sl ERERMEE THMMARME.
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- EINSSD, HDD EEEMHARA

- FETMFEHE = RNENE + RAENE
E.G.: 4TB HDD: 180TB/year

- MRE = SABKE
E.G.: 500GB SSD: 350TBW
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Western Digital

WD RED’

3.5 NAS HARD DRIVE

180TB / 4TB = 45)X
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Western Digital.
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Western Digital.
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